
 

 

STOCKPORT HOMES 

Equality and Diversity Procurement Guidance Note 

 

One of Stockport Homes Group’s aims is to reduce inequalities.  A commitment to 

equality and diversity will make sure that the best services are being delivered to all 

customers and that it is a great place to work for all staff.   

An organisation committed to equality and diversity is more likely to attract people 

from a wider pool of talent if it is explicit in its commitment to diversity and is 

demonstrating this through how it operates. Additionally staff and volunteers are 

more likely to perform well, be motivated and committed and therefore be retained if 

they feel valued and respected in their working environment.  This commitment 

ensures SHG meets the needs of the diverse communities by providing services that 

are accessible, inclusive and non-discriminatory. 

 

CUSTOMERS 

8.3% are from a minority ethnic group 

23% have declared a disability 

26% are over 65 

2% have stated they are lesbian gay or bisexual 

 

STAFF 

7.8% are from a minority ethnic group 

4.7% have declared a disability 

17% are 30 or under 

3% have stated they are lesbian gay or bisexual 

 

  



 

 

Tips on communicating with customers who have problems with hearing: 

• Face the customer straight on and make sure that they are looking at you before you start to 
speak. 

• If possible, move to a place without background noise or other distractions. 

• Do not stand with a window behind you, as your face will be in shadow. 

• Do not shout or speak too slowly, as this will make it difficult for the other person to read your 
lips. Try to speak clearly but normally. 

• Keep your hands and anything you are holding away from your face, and make sure you 
are not eating as you speak. 

• Remember that sentences and phrases are easier to lip read than single words. 

• Use gestures if they are relevant. 

• Write things down if they need to be clarified. 

 

Tips on communicating with customers who have problems with sight: 

• Introduce yourself as soon as you approach the customer. 

• Offer assistance before giving it, as the customer may want to do things for themselves. 

• Do not feed or stroke guide dogs. 

• Explain where you are going and what you are doing so that the person knows what is 

going on in their home at all times. 

• If you move anything in the home, make sure you tell the customer and that you put it back 

into exactly the same position afterwards. 

• Don’t be alarmed if the person reaches out to touch you. 

 

Tips on communicating with customers who have mental health problems: 

• Please note that this can cover a wide range of issues and so it is difficult to generalise. 

• You may need to explain things several times, as the customer may find it hard to 

understand or to remember what you are saying. They may prefer to have a written record of 

your visit. 

• Try to remain patient, relaxed and calm at all times, to reduce the customer’s anxiety. 

• If your presence in the home is causing the customer distress, or you feel threatened, 

explain to the customer that you are leaving and will call to make another appointment. 

 

 

 



 

Cultural Information 

If you are visiting the home of someone from another culture or religion, it is important to be 

respectful and considerate. 

• One common thing to remember is that if you are visiting the home of customers of certain 

religions, such as Islam or Buddhism, you may be asked to remove your shoes before 

entering.There will usually be a special place reserved just outside the door or in the entrance 

for shoes.This is for both religious and cultural reasons. Cleanliness is very important in Islam. 

Muslims are not allowed to pray in a dirty area and the bottoms of shoes are considered 

unclean. As a matter of courtesy, you should remove your shoes if asked. If you need to keep 

your shoes on for safety reasons then special shoe covers can be used. 

• In some cultures a woman will not be allowed to be alone in the house with a man from 

outside her family. If this is the case, the customer may need to have someone else from her 

family attend a meeting, or she may ask for a female member of staff to attend / accompany 

her. A second appointment may be required to enable this. 

 

Sexual orientation 

Despite changes in equality laws in recent years, Lesbian, Gay, Bisexual, Trans*, 

Queer and Questioning (LGBT*Q) people still face discrimination across a range of 

public services, including social housing. 

LGBT*Q social housing residents are hypervigilant around their neighbourhood and home. A 

third felt their neighbourhood was not a safe place to live as an LGBT*Q person. A fifth of gay 

men reported that they regularly modify their home if their landlord or a repairs person visits to 

make their sexuality less visible. 

LGBT*Q social housing residents want their housing provider to be more proactive on 

inclusion and be an openly LGBT*Q supportive organisation. 


